To: Securexam (CA) Users
Date: June 9, 2010
Re: Securexam (CA) Update

An updated version of Securexam (CA) has been released on June 8" 2010. This update is MANDATORY
for all users.

To update, follow these instructions:
Launch the software and choose your language.

Click on “Get Exams and Licenses” — Note: Version is v6.5.5
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Make sure the “Software Updates” box is checked and click “Update”.
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The software will download the requisite patches and upgrade your software to version 6.7.2, which you
will be able to see as the version number after the software re-launches once the update has been
applied.
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The Securexam icon on the desktop will not change and will still have the original version number
(6.6.5).

Once the software is updated, it is highly recommended that you take a qualification exam to insure that
you have the latest version of the software and everything is operating normally as expected.

Additionally, the software installer on the website (http://cica.softwaresecure.com) has been replaced with
the latest version for those who prefer to just reinstall. The latest version has been made available to the
firms for those requiring their firm’s assistance.
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